Your Employee
Benefits
We care about what
you care about.
• Enhanced 401(k) Plan
• Medical Insurance
Alyssa Renda
HCMS Coordinator
Human Resources

• Dental Insurance
• Vision Insurance
• Insurance Coverage
for the Unexpected
• Additional Benefits
• Important Contacts

Dear Teammate,
We care about what you care about. Bethpage Federal Credit Union continues to provide employees
with a wide range of benefits. Some are provided at no cost to you, while other benefits are available
to you at discounts or with subsidies.
Our goal at Bethpage Federal Credit Union is to offer you a wide range of benefit choices that meets
the needs of you and your family. We offer a market leading 401(k) Plan, competitive Health, Dental,
Vision, two Flexible Spending Account programs, and Voluntary Benefits including AFLAC Insurance.
We encourage you to stay healthy, enroll in the benefits that are right for you, and think about
investing in your retirement through our comprehensive 401(k) investment options.
Bethpage offers a wide variety of benefits. We offer:
•

Market leading 401(k) plan

•

Competitive health, dental and vision plans

•

Medical flex spending arrangement (FSA), with a $550 rollover feature

•

Dependent care flexible spending arrangement (FSA)

•

Life insurance / AD&D, (accidental death and dismemberment)

•

STD (short term disability) and LTD (long term disability)

Additional voluntary benefits such as:
•

Legal Plan

•

Pet Insurance

•

Supplemental Insurance*

There are three opportunities for employees to enroll in our benefit plans:
•

A s a new hire, you are eligible for benefits the first month following thirty
(30) days of employment

•

During a qualifying life event

•

 nce a year, typically in the fall, during the annual ‘Open Enrollment Period’
O
when benefits can be enrolled in for the following year

In addition, Bethpage also offers Health Advocate and Employee Assistance Programs at no cost to
you. We care about what you care about and provide reimbursement to all employees with at least six
(6) months of employment for weight management programs, gym membership and tuition programs.
We encourage you to use this guide and the detailed information on the Bethpage Federal Credit
Union’s Intranet to help you make informed decisions about your benefits coverage.
Welcome to Bethpage!
The Human Resources Team

*AFLAC’s policies are also available to Part time employees.
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Your Retirement Benefits
401(k) & Roth Investments – Save, Invest, Retire
Begin contributing in Bethpage’s Enhanced 401(k) Plan today to plan for your Retirement. Our generous Employer Match is second to none.
We match your first 3% contribution at 200% and your next 4% contribution at 100%. You receive a 10% Employer Match to your 7%
contribution. Bethpage provides various Funds to meet your needs with our well rounded portfolio.

Your Benefits Package

Additional Benefits

The health and happiness of you and your family is a high priority.
That’s why we offer a benefits package to help you and your loved
ones feel secure.

We offer all employees access to additional benefit programs
to help you live a more balanced life. The following benefits are
designed to help you balance work and family issues:

Eligibility Information

Employee Assistance Program (EAP)

As a full time employee, you’re eligible for Medical, Dental and
Vision Insurance benefits. Eligible dependents can also receive
healthcare coverage. Once eligible, active employees can
participate in the 401(k) savings program.

Receive confidential help for everyday situations and personal
difficulties such as depression, dependency, job-related stress,
even legal and financial concerns.

Making Changes During the Year

When you need care – anytime day or night – Virtual Visits can be a
great option. From treating colds and fevers to caring for migraines
and allergies, you can connect with a doctor whenever, wherever.
Virtual Visits, provided through UHC, allow you to video chat with a
doctor on your mobile device, tablet or computer.

Generally you can only change your benefit elections during the
annual benefits Open Enrollment period. An exception is made for
any Qualified Life Event (QLE), such as marriage, divorce, birth or
adoption. You must notify Human Resources within 31 days of any
QLE to make changes. Otherwise, you’ll have to wait until the next
open enrollment period. Any changes you make to your benefit
choices must be directly related to the QLE. Proof of the change may
be required (example: a marriage license or birth certificate).

When Coverage Ends
Most benefits end at termination or the last day of the
month following your last day worked. However, under certain
circumstances, you may continue your health care benefits through
COBRA Insurance.

Insurance Coverage For the Unexpected
Life/AD&D and Disability Insurance aren’t something you think
about everyday. But, they should be apart of everybody’s financial
planning— no matter what your age. Your benefits program offers
the following coverages to help protect you and your family when it
is needed most:
Basic Life and Accident (AD&D):
Class 1: 2x Annual Earnings to $500,000
Class 2: 20% of Basic amount of insurance to $15,000 AD&D
benefits are paid in addition to Life Insurance if you die in an
accident or become seriously injured or physically dismembered.
Supplemental Life and AD&D (you pay full cost):
Class 1: Up to 3x Annual Earnings to a combined $500,000; Spouse
$5,000 increments to $50,000; Spouse not to exceed Employee
amount; Child $10,000 or $20,000 Flat amount
Short Term Disability NY DBL:
50% of salary up to $170 per week. Benefits begin on the eighth
day of illness or injury and continue for 26 weeks.
Long Term Disability (company paid):
Class 1: 60% to a monthly maximum of $20,000
Class 2: 60% to a monthly maximum of $15,000

Virtual Visits

Health Advocate
Your Health Advocate benefit, paid by your employer, gives
you access to your own Personal Health Advocate, typically a
registered nurse backed by medical directors and benefits and
claims specialists. You’ll get one-on-one help for any healthcare
or insurance-related issue. You, your spouse, dependent children,
parents and parents-in-law are eligible to use Health Advocate.

Fitness Program Memberships
Bethpage Federal Credit Union supports all employees who
choose to take advantage of gym and weight reduction programs.
We provide a reimbursement benefit, limited to employees only;
dependents are not eligible. Bethpage Federal Credit Union will
subsidize a fitness program of your choice for a maximum of $60
per quarter. To receive reimbursement, you must participate in a
gym and/or health and fitness program that offers physical and/or
aerobic activities that focus on direct physical health.

Weight Loss Memberships
In addition to the fitness program membership, Bethpage Federal
Credit Union will subsidize participation in any weight loss
reduction program of your choice. Reimbursement will take place
on a quarterly basis for a maximum of $60 per quarter. This benefit
is limited to employees only; dependents are not eligible.

Tuition Reimbursement
All current full time and part time employees who have completed
six (6) months of service at Bethpage Federal Credit Union are
eligible to apply for tuition reimbursement. The six-month minimum
must have been completed prior to the start of the course and/or
registration period. Part time Teammate reimbursement is pro-rated.
A Teammate will not be reimbursed for courses that have not been
successfully completed.
2

Your Medical Benefits
Medical Insurance
One way your Bethpage Federal Credit Union helps look after the health and welfare of you and your
family is with comprehensive and flexible Medical Insurance. Your plans give you access to one of the
country’s largest provider networks, and you won’t have to worry about referrals. Be sure to register at
MyUHC.com to take advantage of additional benefits.

Coverage

Choice Plus
In-Network
Out-of-Network

Choice
In-Network Only Plan

Annual Deductible
Individual
Family

$600
$1,200

$1,000
$3,000

$1,500
$3,000

Out-of-Pocket Maximum
(excludes deductible)
Individual
Family

$3,000
$6,000

$7,000
$14,000

$3,000
$6,000

Physician’s Office Visits
Primary Care
Specialists
X-rays, lab work, etc.

$20
$40
85%*

60%*
60%*
60%*

$25
$40
Subject to deductible

Well-Child Care
Office Visits
Immunizations

100%
100%

60%*
60%*

100%
100%

Virtual Visits

$0

$0		

$0

Adult Preventative Care				
Routine physicals
100%
60%*
100%
GYN exams
100%
60%*
100%
Prostate exams
100%
60%*
100%
Mammograms
100%
60%*
100%
Hospital Care
Pre-admission testing
Inpatient treatment

85%*
85%*

60%*
60%*

Deductible applies
Deductible applies

Outpatient Facility
and Physician Services
Outpatient Surgery
Ambulance service
Emergency room services

85%*
85%*
$150

60%*
90%*
$150

Deductible applies
Deductible applies
$300

$10
$35
$50

$10**
$35**
$50**

$10
$35
$50

Generic
Preferred brand
Nonpreferred

$20
$70
$100

Not Covered
Not Covered
Not Covered

$20
$70
$100

Behavioral Health
Inpatient
Outpatient

85%*
$20

60%*
60%*

Deductible applies
$25

Physical, Speech and
Occupational Therapies
Office Visits

$40

60%*

$40

Retail Drugs

(30 Day Supply)

Generic
Preferred brand
Nonpreferred brand
Mandatory Maintenance
Medication Program
(CVS90 Saver)
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*After deductible. **Plus the cost difference between the participating pharmacy and non-network pharmacy.
For a complete list of covered services, please refer to your “Summary Plan Description” or your “Summary of Benefits Coverage (SBC).”

Your Dental Benefits
Dental Insurance
Everyone deserves a healthy smile. So keep your family smiling with affordable Dental coverage that
makes it easy to visit your dentist for regular cleanings and preventive care, as well as for major
treatments. We offer two plans: Dental PPO or Dental Care DHMO options. Neither plan requires an ID
card. Your dental provider should contact MetLife directly to verify eligibility.

Coverage–Dental PPO Option
Annual Deductible
Individual
Family
Preventive and Diagnostic Treatment
Basic Treatment
Major Treatment
Annual Maximum Benefit
Orthodontia Lifetime Maximum (child to age 19 only)

In-Network

Out-of-Network

$50
$100
100%
Scheduled Copay
Scheduled Copay
$1,500
Scheduled Copay

$50
$100
100%
Scheduled Copay
Scheduled Copay
$1,500
Scheduled Copay

*Implants are now covered at 50% under major services.
*After Deductible. For a complete list of covered services, please refer to MetLife’s Schedule of Benefits.

Coverage–Dental DHMO Option		
Office Visit		
Annual Deductible
Individual		
Family		

In-Network Only
$5
None
None

Preventive and Diagnostic Treatment		100%
Basic Treatment		
Scheduled Copay
Major Treatment		
Scheduled Copay
Annual Maximum Benefit		Unlimited
Orthodontia Lifetime Maximum (children and adults covered)
Scheduled Copay
			
1 treatment
For a complete list of covered services, please refer to MetLife’s Schedule of Benefits.
			
Care
under this plan is provided through a specific network of General Dentists.
Please note, networks differ for PPO and DHMO

per lifetime

Your Vision Benefits
Vision Insurance
Better vision for you and your dependents is just a blink away. The Vision coverage available to you helps
pay for periodic eye exams, eyeglasses and contact lenses.

Coverage		

In-Network

Annual Eye Exam		 $10
Frames (every 24 months)		 $25
Prescription Lenses (every 12 months)		
Single		
$25
Bifocal		
$25
Trifocal		
$25
Lenticular		
$25
Contact Lenses (fit, follow up, materials every 12 months)
Medically necessary		
Elective		
LASIK or PRK		
*You will have to pay any amount that exceeds the Reasonable & Customary charges.
For a complete list of covered services, please refer to your “Summary Plan Description.”

Out of Network
$40*
$45*
$40*
$60*
$80*
$80*

$25
$25

$210*
$105*

Discounted

Discounted
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Your Voluntary Benefits
AFLAC Supplemental Plans
AFLAC Accident Insurance
Injury treatment, x-rays, ambulance, hospitalization, follow-up visits, physical therapy, rehab, major
diagnostic exams, appliances, etc.

AFLAC Hospital Insurance
Physician visits, lab tests, x-rays, major & invasive diagnostic exams, ER visits, ambulance,
hospitalization, rehab facility, surgeries, etc.

AFLAC Cancer Insurance
Initial diagnosis, chemo/radiation treatment, skin cancers, bone marrow/experimental treatments,
surgeries, hospitalization, etc.

Colonial Life Insurance
Colonial Life Insurance with Long Term Care
Supplemental life insurance product with set premiums, guaranteed purchase option and
an accelerated death benefit.

Pet Benefit Solutions
Pet Assure
Veterinary Discount Plan with 25% instant saving on all in-house medical services at any network
veterinarian. Covers all type of pets. Even Pre-existing conditions are covered. 24/7 Lost Pet Recovery
Service, included.

PetPlus
Prescription Savings Plan with wholesale pricing on brand-name prescription products and more.
Covers dogs and cats. Free shipping on all orders, pickup option available at any of the 60,000+
Caremark pharmacies for human-grade medications. 24/7 Pet Helpline.

Pets Best Pet
Insurance Plan with 90% reimbursement on accidents and illnesses - with optional routine care
coverage and a $250 deductible. Covers dogs and cats. No vet network required. No annual limit.
24/7 Pet Helpline. Does not cover pre-existing conditions.

Met Law
This program offers nationwide access to participating Plan Attorneys. Assistance Includes:
•
•
•
•
•

Covered legal services
Consultations on the telephone
In-person consultations
Document preparation
Representation for many frequently needed personal legal matters

Part Time Employee Benefits
Part Time Employee Benefits
Being a Part Time employee with the company entitles you to enroll in the following benefits:
Enhanced 401(k) Plan, AFLAC and Colonial Life Insurance.
In addition, Bethpage also offers Health Advocate and Employee Assistance Programs at no cost to
you. We care about what you care about and provide reimbursement to all employees with at least six
(6) months of employment for weight management programs, gym membership and tuition programs.

5

Should you need medical coverage for you and your family, options are available through the New York
State Individual Marketplace. For more information contact nystateofhealth.ny.gov or 1-855-355-5777.

Important Contacts
Please contact the individual company/provider listed here to learn more about a specific benefit plan.
As always, Health Advocate is a great resource for employees with questions or concerns about their
medical, dental and vision coverages.

Benefit		

Contact

Phone

Website

Medical
Insurance		

United Healthcare

800-331-0480

www.uhc.com

Dental
Insurance		

MetLife		

800-942-0854

www.metlife.com

Vision
Insurance		

Davis Vision

800-999-5431

www.davisvision.com

Life/AD&D
Insurance		

MetLife		

800-638-6420

www.metlife.com

Short Term
Disability		

MetLife		

800-ASK-4MET

www.metlife.com

Long Term
Disability		

MetLife 		

800-ASK-4MET

www.metlife.com

EAP			

National EAP

800-624-2593

www.nationaleap.com

Legal Plan		

Met Law		

800-821-6400

www.legalplans.com

Advocacy		

Health Advocate

866-695-8622

www.healthadvocate.com

Pet Coverage

Pet Benefit Solutions

888-913-7387

www.petbenefits.com

401(k) Plan

Empower 		

877-456-4015

www.empower-retirement.com

AFLAC Insurance

AFLAC		

800-GO-AFLAC

www.aflac.com

Colonial Life
Insurance		

Colonial		

866-896-1600

www.colonial-paulrevere.com

About this guide:
This guide describes the benefit plans and policies available to you. The detail of these plans and
policies are contained in the official plan and policy documents, including some insurance contracts.
This guide is meant only to cover the major points of each plan or policy. It doesn’t contain all the details
that are included in your Summary Plan Descriptions (as required by ERISA) found in other employee
benefit materials. If there’s ever a question about one of these plans and policies, or if there is a conflict
between the information in this guide and the formal language of the plan or policy documents, the
formal wording in the plan or policy documents will govern.
Note: The benefits described in this guide may be changed at any time and do not represent a
contractual obligation— either implied or expressed—on the part of Bethpage Federal Credit Union.
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lovebethpage.com

